
ARKANSAS AUDITOR OF STATE 

DENNIS MILLIGAN 

	

SEPTEMBER 2026 What is Unclaimed Property?



ARKANSAS AUDITOR OF STATE 

DENNIS MILLIGAN 

	

Scan for PDFs of this slideshow



ARKANSAS AUDITOR OF STATE 

DENNIS MILLIGAN

What is unclaimed property? 
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Examples of Unclaimed Property 
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Unclaimed Property Lingo 
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Property Categories and Dormancy Periods 

1-Year

▪ Wages, Commissions
▪ Utility Deposit or Refund

3-Year

▪ Cashier’s Checks
▪ Customer 

Overpayments
▪ Shares of Stock
▪ Insurance Claim Checks
▪ Mineral Proceeds
▪ Vendor Checks
▪ Bank Accounts
▪ Individual Retirement 

Accounts

Other

▪ Safe Deposit Boxes (5)
▪ Money Orders (7)
▪ Travelers Checks (15)
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Important Dates 

Issue or Last Activity Date Report Due Date Status

7/1/20 – 6/30/22 November 1, 2025 Past Due

7/1/22 – 6/30/23 November 1, 2026 Reportable

7/1/23 – 6/30/24 November 1, 2027 Future Due

Reports to Arkansas are due prior to November 1st each year.  
For example, if you are holding a 3-year property, for it to be reported on time in this 
upcoming cycle, it would fall within the date range shown in the second row below.
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How to know where to report Unclaimed Property 

The United States Supreme Court has determined that property should be reported 
according to the standards set forth below. There is a two-tier analysis when 
determining where to report property: 
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Get to know NAUPA 

Arkansas requires all holder reports to be submitted online in a NAUPA-formatted file and prepared using 
one of the following options:

There are several holder software products on the market 
that can help you prepare your report in the correct format, 
such as UPExchange, FSITrack, Tracker, UPCS, etc. If you 
are looking for a free option, the HRS Pro standard version, 
https://hrspro.unclaimedproperty.com, is free for under 100 

records.

Enter your information using the Manual Entry option on 
the Submit a Holder Report page on our website at https://

claimitar.gov/app/submit-a-report. 

The National Association of Unclaimed Property Administrators (NAUPA) has approved a standard set of 
codes in a uniform format with the purpose of making electronic reporting more uniform for all holders.

The most current version of the NAUPA Standard Electronic File Format is available at www.unclaimed.org.  

https://claimitar.gov/app/submit-a-report
https://claimitar.gov/app/submit-a-report
https://claimitar.gov/app/submit-a-report
https://claimitar.gov/app/submit-a-report
http://www.unclaimed.org/
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Get to know UPPO

UPPO members include holders from many different industries, service providers, holder advocates, and 
claimant representatives.

UPPO offers certificate programs for basic and 
intermediate-level unclaimed property practitioners, and we 

are working with NAUPA to establish a credential for 
unclaimed property professionals.

UPPO’s Annual Conference is an excellent resource for in 
depth holder training and networking with other industry 
professionals with presenters from both UPPO’s expert 
members and state representatives. Visit UPPO.org for 
more information on membership and opportunities. 

The Unclaimed Property Professionals Organization (UPPO) supports the holder community in complying 
with state unclaimed property law through education and advocacy efforts, webinars, forums, and an annual 

conference.
UPPO and NAUPA partner, where we can, to increase holder awareness and knowledge and to strengthen understanding 

between holders and the states.  
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What does the Law require that I do with Unclaimed Property? 
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Identify Unclaimed Property

To determine if your business has unclaimed property:

•Analyze general ledgers and other books and records to identify 
applicable property categories.

•Find and review the relevant source records.

•Always check Arkansas’ website for changes and updates to 
unclaimed property laws and policies.



ARKANSAS AUDITOR OF STATE 

DENNIS MILLIGAN

Determine Dormancy Period 

Issue or Last Activity Date Report Due Date Status

7/1/20 – 6/30/22 November 1, 2025 Past Due

7/1/22 – 6/30/23 November 1, 2026 Reportable

7/1/23 – 6/30/24 November 1, 2027 Future Due

Determine if the property has been inactive or dormant for the abandonment period.

Note: Reissuing a check does not reset the dormancy clock unless the reissuance was 
done at the direction of the owner.
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Perform Due Diligence 



ARKANSAS AUDITOR OF STATE 

DENNIS MILLIGAN

What does the Due 
Diligence Letter 
include?
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What does the Due 
Diligence Letter include?
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Gather Property and Owner Data to include on the Report 

For owners you are unable to locate, collect additional information such as last 
known mailing addresses, Social Security numbers, birth dates, relationship 
codes, transaction dates, property types, and legal descriptions (for oil & gas).

What information will I need to report unclaimed property?
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Prepare the Report 

Compile the required information for the report:
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Create the Report 

Creating the report will have 5 basic steps. All steps will be required each 
time a report is submitted:
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File and Submit the Report 
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File and Submit the Report 
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File and Submit the Report 

In accordance with A.C.A. § 18-28-221(a), except as otherwise provided 
in subsection (b), a holder required to file a report under § 18-28-207 
shall maintain the records containing the information required to be 
included in the report for ten (10) years after the holder files the report, 
unless a shorter period is provided by rule of the administrator.

Save your records and support
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File and Submit the Report 

Two best practices for record retention are: 
Add the applicable dormancy period to the front of that 10-year retention; 
and 
Make sure the records are in a format that can be retrieved with current 
technology.

Save your records and support



ARKANSAS AUDITOR OF STATE 

DENNIS MILLIGAN

Additional Notes 
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Questions?


